CORE POLICY

AND

DEDUCTION

HYBRID DRIVE BATTERIES

NO CORE CREDIT
 Tampered with or incorrect high voltage modules

75% LESS CREDIT
* Missing or damaged high voltage modules

50% LESS CREDIT
* Heavily bent or missing sheet metal

25% LESS CREDIT
* Moderately bent or rusted sheet metal

e Missing or damaged battery ECU

* Missing or damaged battery relays

* Unit returned without original packaging

* Missing or damaged blower fan

All cores must be returned in the original box to receive full core credit.
All cores not returned in the box receive maximum 10% core credit.
Core credit allowed only for units in the current programs.

Only exchange cores accepted for core credit.
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